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PO Box 13185 
La Jolla, CA 92039-3185 

Phone - 1-888-SN-AMGEN 
(762-6436) 

Fax - 1-877-727-2867 
 

INFORMATION REGARDING 
EPOGEN® (epoetin alfa) REPLACEMENT SHIPMENT  

 
The Safety Net Foundation is pleased to have provided necessary oncology and nephrology products 
to you and your patients over the years.  As you know, the Foundation is a non-profit organization that 
helps needy patients gain access to such products.  We are sending this communication to clarify the 
EPOGEN® replacement process and the availability of the EPOGEN® multi-dose vial sizes via The 
Safety Net Foundation.  The Safety Net Foundation provides replacement product for eligible patients 
in the vial size that was administered by your facility.  In addition to the EPOGEN® single-dose vial 
sizes, the following multi-dose vial sizes are available: 
 

• 2mL multi-dose vial: 10,000 Units/mL, NDC 55513-283-10 
• 1mL multi-dose vial: 20,000 Units/mL, NDC 55513-478-10 

 
Please remember the following if your facility requests replacement in the multi-dose vials: 
 

• If your facility uses the multi-dose vial, all product replacement requests from your 
facility must be requested in the multi-dose vial size.  This ensures accurate 
balance tracking. 

 
• For the multi-dose vials, product replacement will be shipped once your facility 

accumulates 200,000 International Units in replacement requests.  This 
requirement is on a per facility basis, not per patient.  Therefore, the facility must 
accumulate 200,000 International Units across all Safety Net patients, not per each 
patient, prior to shipment being sent. 

 
• If you begin using the multi-dose vial, any previous EPOGEN® balance you have 

with The Safety Net Foundation will be converted to the multi-dose vial size.  The 
Foundation requires two weeks of lead time to convert account balances.  Please 
contact us at least two weeks before you are ready to request multi-dose vials so 
that we can ensure a smooth transition to the multi-dose vial for your facility. 

 
We look forward to continuing to help as many patients as possible.  If you have any questions, please 
contact us at 1-888-SN-AMGEN (1-888-762-6436), Monday through Friday, 9am to 8pm Eastern 
Time. 
 
Sincerely, 

 
Sarah Ryu, President 
The Safety Net Foundation 
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