
Retail Fact Sheet

Supplied and Marketed by Amgen Phone 1-800-28-AMGEN (1-800-282-6436)
Fax 1-800-29-AMGEN (1-800-292-6436)

Internet www.amgen.com   www.neulasta.com

Product Name Neulasta®

Established Name pegfilgrastim
(US License No. 1080)

Product Information Dispensing Pack           Case
NDC Description                          Quantity Quantity

55513-190-01 6 mg/0.6 mL (10 mg/mL)            1 syringe 4 Packs
single-use syringe

Delivery From Amgen Normal shipments (those orders placed before 12:00 noon Pacific Time) will be made second-day air on 
Monday, Tuesday, and Wednesday for delivery on Wednesday, Thursday, or Friday. Orders placed after 
12:00 noon Pacific Time will be shipped on the next ship date. Shipment may vary during holiday periods.
No Saturday, Sunday, or Monday deliveries.

Next-day air shipment is available for medical emergencies.

Dispensing Pack Dimensions
and Case Dimensions Pack Case

Neulasta® 5-5/8" x 1-7/8" x 29/32" 5-3/4" x 3-7/8" x 1-15/16"

Shipping Container Neulasta® should be unpacked and refrigerated. Neulasta® should not be stored in the original 
Information shipping container. For shipping container dimensions, please contact Amgen Customer Service 

at 1-800-28-AMGEN (1-800-282-6436).

Sales Unit to Trade One dispensing pack

Product Expiration The expiration date is printed on each dispensing pack and syringe label.

Prescription Legend Prescription only



Special Storage Requirements Neulasta® should be refrigerated at 2˚ to 8˚C (36˚ to 46˚F); syringes should be kept 
in their carton to protect from light until time of use. Shaking should be avoided. 
Before injection, Neulasta® may be allowed to reach room temperature for a maximum 
of 48 hours but should be protected from light. Neulasta® left at room temperature 
for more than 48 hours should be discarded. Freezing should be avoided; however, if
accidentally frozen, Neulasta® should be allowed to thaw in the refrigerator before
administration. If frozen a second time, Neulasta® should be discarded. Neulasta® should 
be inspected visually for particulate matter and discoloration prior to administration. 
If particulates or discoloration are observed, the product should not be used.
Customers should call 1-800-77-AMGEN (1-800-772-6436) if they have any questions
pertaining to proper storage.

Special Shipping Requirements Neulasta® is a stable drug, but care should be taken to ensure that temperature control at 
2˚ to 8˚C (36˚ to 46˚F) is maintained in transport and storage of the product. When
shipping Neulasta®, a foam or gel refrigerant ice that has been frozen hard at –18˚C
(0˚F) for a minimum of 24 hours should be used. Neulasta® should never be exposed
to dry ice. Amgen will ship Neulasta® in a manner that maintains its temperature to meet
the requirements stated above during transport from Amgen to wholesaler. Wholesaler
should also package and ship Neulasta® in a manner that maintains this same environment.
Customers should call 1-800-77-AMGEN (1-800-772-6436) if they have any questions
pertaining to proper shipping.

Product Returns For information and instructions regarding product returns, please contact Amgen Customer
Service at 1-800-28-AMGEN (1-800-282-6436). Credit for returns is subject to Amgen’s
current Return Goods Policy.

Order Information Amgen Customer Service: 1-800-28-AMGEN (1-800-282-6436)

Product Information Amgen Medical Affairs: 1-800-77-AMGEN (1-800-772-6436) 

Reimbursement Information Reimbursement Connection®: 1-800-272-9376 (Monday through Friday, 9:00 AM to 8:00 PM ET)
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