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Standard Contractual Clauses 

Clause (1) Purpose and Scope 

A. The purpose of these Clauses is to ensure that an appropriate level of Personal 

Data protection equivalent to the level of protection applicable under the 

Personal Data Protection Law and its Implementing Regulations is applied in the 

absence of an appropriate level of Personal Data protection outside the Kingdom 

by specifying the obligations of the parties involved in the transfer of Personal 

Data to a country or international organization that does not have an appropriate 

level of Personal Data protection. Appendix (1) shows the data for both Data 

Exporters and Data Importers. 

B. These Clauses apply to the transfer of Personal Data as specified in 

Appendix (2) ("Personal Data to be Transferred or Disclosed"). 

Clause (2) Impact and Modification 

A. These Clauses set out appropriate safeguards, including rights of complaint by 

Personal Data Subjects, and cannot be amended except to select the appropriate 

template or to add or update information in the appendix. 

B. The parties may incorporate these Clauses into a comprehensive agreement or 

add other clauses or additional guarantees, provided they do not directly or 

indirectly conflict with these Clauses or infringe on the fundamental rights of 

Personal Data Subjects. 

C. These Clauses do not relieve any party from its obligations under the Law and 

Regulations, nor do they prejudice the provisions of the Laws and Regulations in 

force in the Kingdom or agreements to which the Kingdom is a party. 

Clause (3) Rights of Personal Data Subjects 

A. These Standard Contractual Clauses are without prejudice to the rights of Personal 

Data Subjects under the Law and Regulations. 

B. Personal Data Subjects whose Personal Data is transferred from the parties based 
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on these Standard Contractual Clauses may notify the Competent Authority ("Saudi 

Data & AI Authority") if they become aware of any violation of these Standard 

Contractual Clauses. 

Clause (4) Interpretation 

A. Unless the context requires otherwise, the words and phrases used in these 

Clauses shall have the meanings assigned to them in Article (1) of the Personal 

Data Protection Law issued by Royal Decree No. (M/19) dated 9/2/1443 AH and 

amended by Royal Decree No. (M/148) dated 5/9/1444 AH, Article (1) of the 

Implementing Regulation of the PDPL and Article (1) of the Regulation on the 

Transfer of Personal Data Outside the Kingdom. 

B. These Clauses must be read and interpreted in light of and in accordance with the 

provisions of the Law and Regulations referred to in paragraph (a) of this Article, 

and may not be interpreted in any other way that is inconsistent with the provisions 

of the Law and Regulations. 

Conflict (5) Clause 

In the event of a conflict between these Clauses and any provision in any other 

agreement between the parties, these Clauses shall prevail. 

Clause (6) Details of Transfers 

The transfer(s), as well as the categories of Personal Data and the purposes of 

the transfers, are described in the Appendix. 
 

Clause (7) Addition of New Parties 

A. Any Personal Data Importer or Personal Data Exporter who is not a party to these 

Standard Clauses may join these Standard Contractual Clauses by completing 

and signing Appendix (1), with the consent of the existing parties. The Joining 

Entity shall be either the Personal Data Importer or the Personal Data Exporter. 

B. Once Appendix (1) has been completed and signed, the Joining Entity shall be a party to these 

Clauses, and the newly Joined Entity shall, as of the date of joining, and assume the 

responsibilities depending on the nature of the Personal Data processing and transfer 
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operations that occurred on or after the date of joining, and shall be entitled to exercise the 

rights and obligations corresponding to its role as defined in these Clauses. 

Clause (8) Governing Law and Jurisdiction 

These Standard Contractual Clauses shall be governed by the applicable laws of the 

Kingdom of Saudi Arabia. Any dispute arising from the application of the provisions of 

these Clauses shall fall under the jurisdiction of the Kingdom and be vested in its courts. 

The Personal Data Importer, under these Standard Contractual Clauses, agrees to submit 

to the jurisdiction of the Kingdom of Saudi Arabia. 

Clause (9) Compliance with the Requests of the Competent Authority 

A. Each party agrees to comply with any requests from the Competent 

Authority in relation to these Standard Contractual Clauses or the processing of 

transferred Personal Data. 

B. The Personal Data Importer agrees and commits to cooperate with the Competent 

Authority and comply with all its requests and inquiries and provide the necessary 

documents and information to ensure compliance with the Standard Contractual 

Clauses. 

C. The Personal Data Importer agrees to abide by the measures adopted by the 

Competent Authority, including corrective measures and compensation. 

Clause (10) Compensation 

A. If any dispute arises between the Personal Data Subject and a party regarding 

compliance with the Standard Contractual Clauses, that party shall use all 

necessary means to settle the dispute amicably with the Personal Data 

Subject, and all parties shall inform each other of the 
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existence of such dispute to ensure that it is resolved in cooperation with 

each other. 

B. The Personal Data Subject may submit to the Competent Authority any 

complaint arising from the application of the provisions of these Standard 

Contractual Clauses, in accordance with the procedures for submitting 

complaints specified by the Law and Regulations. 

C. The Personal Data Subject has the right to claim before the competent court for 

compensation for material or moral damage in proportion to the magnitude of 

the damage arising from the application of these Standard Contractual Clauses. 

Clause (11) Personal Data Security 

A. All parties shall take the necessary organizational, administrative, and technical 

measures that ensure to maintain the privacy of personal Data against any 

breach at all stages of processing, including personal data security during the 

transfer process. In assessing the appropriate level of security, the Parties 

shall take into account the current state of technology, implementation 

costs, and the nature of the Personal Data transferred, as well as the nature, 

scope, context, purposes, the risks involved in the processing of the Personal 

Data, and specifically consider the application of encryption or de-

identification, including during Personal Data transfer, where the purpose of 

the data processing can be achieved in this way. 

B. The Personal Data Exporter shall assist the Personal Data Importer in fulfilling 

the necessary data security requirements, and in the event of any Personal 

Data breach in relation to the transferred Personal Data processed by The 

Personal Data Exporter under these Standard 
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Contractual Clauses, The Personal Data Exporter shall notify the Personal 

Data Importer without delay after becoming aware of such breach and shall 

assist the Personal Data Importer in containing such breach. 

C. The Data Exporter ensures that persons authorized to process the transferred 

Personal Data are bound by confidentiality and non- disclosure under an 

appropriate legal obligation of confidentiality and non-disclosure. 

Clause (12) Duration and Termination 

A. If, for any reason, the personal Data Importer is unable to fulfill its obligations 

under these Standard Contractual Clauses, it must inform The Personal 

Data Exporter within (24) hours from the time it becomes aware of this. 

B. In the event that the personal Data Importer violates these Standard 

Contractual Clauses or is unable to comply with them, the personal Data 

Exporter shall immediately cease the transfer of Personal Data to the 

Personal Data Importer until the Personal Data Importer ensures its return 

to compliance again, provided that the Personal Data Importer shall be given 

a period of (30) days, extendable for a similar maximum period, to prove its 

ability to comply with these Clauses, and if the period expires without 

achieving this, the two parties shall agree to terminate the contract, without 

any liability for the Personal Data Exporter or Controller, as the case may 

be. 

C. The Personal Data Exporter or Controller, as the case may be, shall ensure 

that all Personal Data previously transferred to the Personal Data Importer 

is fully destroyed before terminating the Standard 
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Contractual Clauses under paragraph (b) above. It shall also ensure 

that any copies it has of such personal data are destroyed. 

D. The Personal Data Importer must document the destruction of the data, and 

this documentation must be provided to the Personal Data Exporter or 

controller upon request. 

E. The Personal Data Importer must continue to ensure - until the data is 

destroyed - that it complies with these Standard Contractual Clauses. 

Clause (13) Protection of Transferred Personal Data 

The Personal Data Exporter and the Personal Data Importer shall process the transferred 

Personal Data according to the nature and purposes of the transfer and the appropriate 

template as follows: 

1. Processing Instructions 

The Personal Data Importer shall only process the transferred Personal Data based on 

written instructions from the Personal Data Exporter. Accordingly, if the Personal Data 

Importer is unable to follow the instructions, it shall inform the Personal Data Exporter in 

writing without undue delay. 

2. Processing Restrictions 

The Personal Data Importer shall process the transferred Personal Data in accordance 

with the purposes specified in Appendix (2), unless otherwise directed in writing by the 

Personal Data Exporter, provided that the Personal Data shall be processed in 

accordance with the provisions of the Law and its Implementing Regulations in all cases. 

3. Compliance with the Requests of the Competent Authority 

A. In order for the Competent Authority to exercise its powers under the Law and the 

Implementing Regulations, the parties shall provide a copy of these Clauses to the 

Competent Authority upon request and without undue delay. The Competent 

Authority may request any additional information in relation to transfers of Personal 

Data. 
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B. Each party agrees to comply with any requests made by the Competent Authority 

in relation to these Clauses or the processing of the Transferred Personal Data. 

C. Upon request, the Personal Data Importer (either directly or through the Personal 

Data Exporter) shall disclose its identity and contact details and the categories of 

Personal Data being processed to the Personal Data Subject and provide a copy 

of these items. 

4. Accuracy and Quality of Personal Data 

If The Personal Data Importer realizes that any Personal Data transferred is inaccurate or 

not up-to-date, it shall inform the Personal Data Exporter in writing without undue delay, 

in which case the Personal Data Importer shall destroy the Personal Data and notify the 

Personal Data Exporter accordingly, unless the Personal Data Exporter is instructed not 

to destroy the data because it wishes to correct the transferred Personal Data. 

5. Duration of Personal Data Processing and Destruction or Recovery 

A. The processing shall be carried out by the Personal Data Importer only for the 

period specified in Appendix (2). After completion of the purpose of the processing, 

The Personal Data Importer shall destroy all Personal Data processed on behalf of 

the Personal Data Exporter and notify the Personal Data Exporter accordingly 

unless otherwise instructed by the Personal Data Exporter in the following cases: 

1. Return all processed Personal Data to the Personal Data Exporter and 

delete the copies held by the Data Importer; 

2. If the applicable regulations in the Kingdom require the retention of the 

transferred Personal Data for an additional period of time; 
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B. The Personal Data Importer remains bound by these Clauses until the 

Personal Data is deleted or recovered. 

6. Personal Data Security and Personal Data Breach Notifications 

A. The Parties shall ensure that the organizational, administrative, and technical 

measures specified in Appendix (3) provide a sufficient level of protection for the 

transferred Personal Data to comply with the requirements of Article (19) of the 

Law and Article (23) of the Implementing Regulation. 

B. The Personal Data Importer shall implement the security measures specified in 

Appendix (3) and apply those measures to all transferred Personal Data to ensure 

the security and protection of Personal Data against any violation that may result 

in damage to the Personal Data Subject, unlawful action, loss, alteration, 

disclosure, or unauthorized access to Personal Data. 

C. The Personal Data Importer must periodically review the security measures 

stipulated in Appendix (3) to ensure that they are implemented as required and 

update them as needed to ensure compliance with Article (19) of the Law and 

Article (23) of the Implementing Regulation. 

D. If The Personal Data Importer becomes aware of a Personal Data Breach incident 

that affects the transferred Personal Data or is likely to cause damage to the rights 

and interests of Personal Data Subjects, the Personal Data Importer must 

immediately take appropriate and necessary measures to contain the incident to 

minimize any risks or negative consequences and ensure that it is prevented from 

reoccurring. The Personal Data Exporter must be notified within (24) hours from the 

time of occurrence or knowledge of the breach incident, provided that the 

notification includes a description of the incident, its causes, the measures taken 

or planned to be taken to 
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contain the incident and prevent its reoccurrence, in addition to the contact details 

for follow-up by the Personal Data Exporter. If the Personal Data Exporter realizes 

that the incident may cause damage to Personal Data or Personal Data Subjects 

or contradict their rights or interests, it shall notify the Competent Authority within 

(48) hours and in accordance with the requirements set out in Article (24) of the 

Law’s Implementing Regulation. 

E. As soon as the Personal Data Exporter receives the Data Importer's notification of 

a Personal Data breach incident and the incident would harm the Personal Data or 

the Personal Data Subject or contradict his/her rights or interests, the Personal 

Data Exporter must provide immediate notification in simple and clear language 

in accordance with the provisions of Article 

(24) of the Implementing Regulation to the Personal Data Subjects affected by the 

data breach incident, provided that the notification includes the potential risks and 

their nature, the measures taken or planned to be taken to contain the incident, and 

the contact information of the Personal Data Exporter, Data Importer, and the 

respective Personal Data Protection Officer of both entities, along with 

recommendations or consultations to aid the Data Subject in preventing or 

minimizing the impact of the outlined risks. 

7. Sensitive Data 

Without prejudice to any restrictions related to sensitive data stipulated in the Law and the 

Implementing Regulations of the Law, the Personal Data Exporter shall ensure that the 

Personal Data Importer adopts additional means of protection commensurate with the 

nature of the sensitive data and guarantees its protection from any risks when processing 

it, while ensuring that the restrictions and additional guarantees described in Appendix (2) 

are applied. 
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8. Subsequent Transfer 

A. The Personal Data Importer shall not transfer or disclose the transferred Personal 

Data to a third party outside the Kingdom unless that party has acceded to these 

Clauses and in accordance with the appropriate template and the provisions of 

Clause (7) above. 

B. Without prejudice to the provisions of Articles (8) and (15) of the Law and 

(17) of the Implementing Regulation of the Law, the provisions of the Law and 

Regulations shall apply to Personal Data that has been previously transferred or 

disclosed to an entity outside the Kingdom. 

9. Compliance with these Clauses 

A. The Personal Data Importer shall respond to all inquiries of the Personal Data 

Exporter within the specified period and provide all information requested by the 

Personal Data Exporter, in addition to providing the Personal Data Exporter with all 

information it may request regarding the processing of the transferred Personal 

Data, including any information necessary to enable the Personal Data Exporter to 

prove its compliance with the requirements contained in these Clauses or the 

provisions stipulated in the Law and its Implementing Regulations. 

B. Each party shall be responsible for demonstrating to the Competent Authority, upon 

request, that all obligations under these Clauses have been fulfilled. 

C. The Personal Data Importer allows the Personal Data Exporter or its appointed 

representatives to audit the Data Importer's processing of Personal Data without 

undue delay upon Personal Data Exporter's request. 

D. The Personal Data Exporter must provide the information revealed by the 

audit when requested by the Competent Authority. 



11 

 

 

E. The right of audit does not grant the Personal Data Exporter or its representatives 

access to any confidential information of the Personal Data Importer as long as this 

information is not closely related to the processing of the transferred Personal Data. 

10. Rights of Personal Data Subjects 

A. The Personal Data Importer shall notify the Personal Data Exporter within 

(48) hours from the time of receipt of the request of any request received from the 

Personal Data Subject, and the Personal Data Importer shall not have the right to 

respond to such requests unless the Personal Data Exporter authorizes it to do so. 

B. The Personal Data Importer shall take all necessary measures in cooperation with 

the Personal Data Exporter to respond to the requests of Personal Data Subjects 

and enable them to exercise their rights under the provisions of the Law and 

Regulations. 

C. The Personal Data Importer is obligated to follow all instructions issued by the 

Personal Data Exporter regarding the processing of the transferred Personal Data. 

D. All statements made to the Personal Data Subject must be presented in a clear, 

legible, and accessible format. 

Appendix 1 - Parties of List 
 

Information of Personal Data Exporter (s) Information of Personal Data Importer (s) 

  

Name:  Company in the preamble of the 
Agreement 

Name: The party identified as the 
Counterparty in the preamble of the 
Agreement 

  

Address: The address of the Company 
described in the notice provision of the 
Agreement 

Address: The address of the Counterparty 
described in the notice provision of the 
Agreement 
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Contact Information: Chief Privacy Officer, 
privacy@amgen.com   

Contact Information: Counterparty's data 
privacy office or as otherwise identified in 
Counterparty's privacy policy published on 
Counterparty's publicly available website 

  

Signature and Date: This Annex will be 
deemed signed and dated by Company's 
representative's signature on the Agreement 

Signature: This Annex will be signed and 
dated by Counterparty's representative's 
signature on the Agreement 

  

Role: Controller Role: Processor 
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Appendix 2 - Description of the Transferred Personal Data 
 

Categories of Personal Data Subjects whose Personal Data is transferred 

The individuals of whom Personal Information is Processed by or on behalf of the Counterparty in 
performance of the Services. 

Categories of transferred Personal Data 

The Personal Data provided, transferred or delivered to or otherwise accessed by or on behalf of 
Counterparty for Processing in connection with performance of the Services. 

Purpose of Transfer 

Counterparty will Process Saudi Personal Data in accordance with the terms of the Agreement and 
this Privacy Schedule for the purpose of performing the Services, or as otherwise compelled by 
Applicable Laws, including without limitation the Saudi Data Protection Laws 

Retention Period/Criteria: 

The Personal Information shall be retained by the Counterparty only for as long as is necessary 
to fulfill the specific, legitimate, and documented purposes for which it was collected and 
Processed accordingly to the Agreement, or as required to comply with applicable legal, 
regulatory, or contractual obligations. 
Upon the completion of Processing or termination of the Agreement (whichever is earlier), the 
Counterparty shall: 

- Immediately cease Processing the Personal Information unless otherwise permitted by 
applicable Saudi law; 

- Delete or securely destroy the Personal Information in accordance with industry-
standard secure disposal methods, unless retention is legally required; and 

- Where deletion is not feasible due to system limitations, implement effective access 
restrictions to render the Personal Information inaccessible for any further Processing. 

 
If the Personal Information is retained due to a legal requirement (e.g., regulatory retention 
obligation, litigation hold), the Counterparty shall retain it only for the duration strictly 
necessary to fulfill such legal obligation and shall document the legal basis for such retention. 
The retention period shall be reviewed regularly, and destruction shall be documented and 
certified upon completion. 
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Appendix 3 - Security Measures 

1. All parties are obliged to clarify the organizational, administrative, 

technical, and security measures that will be applied to the transferred Personal 

Data to fulfill the provisions of Article (19) of the Law and Article (23) of the 

Implementing Regulation of the Law. 

2. The measures below are examples only, and the parties should ensure 

that the description in this Appendix corresponds to the applicable facts 

relevant to the transfer. 

 

Data importer's technical and organisational measures to ensure an appropriate level of 

security with respect to its processing of personal data are described in the Information 

Security Requirements Schedule, attached to the Agreement. 


